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The CLLA’s half-day triadic program, presented in conjunction 
with the CLLA’s Eastern Region, was specifically designed for:
	 •	 Collection	agency	account	reps
	 •	 Agency	owners
	 •	 Law	firm	collection	managers	
	 •	 Law	list	representatives
	 •	 Attorneys	
	 •	 	And	other	collection	industry	members	who	 

want	to	network	and	gain	helpful	best	practice	tips!	 

The event includes educational sessions on:
“How	to	Get	the	Most	Out	of	Your	Attorney”	--	Find	out	how	lawyers	
work	with	agency	referrals	--	including	the	best	ways	to	communicate	
and	what	documents	are	required.

“How	to	Train	Your	Client	to	Win	in	Court”	–	Learn	useful	tips	to	help	
forwarders	prepare	clients	for	court. 

Register	today	for	the	Oct.	3	half-day	event	in	Secaucus,	N.J.	at.clla.org/events!

Find Out Insider Information About Preparing  
for Court and Working with Attorneys at our  
East Coast October Event!
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