
Position Yourself As
A Market Leader With 
Reputation Marketing



Everyday Customers Look For Your Services Online
Current search volume   83 percentile 

Highest search in order
1. Florida
2. Texas
3. New York
4. DC
5. Oregon

Most requested search term
“debt collection attorney near me”

Hottest Topics
1. Garnishment
2. Settlement
3. Credit history
4. Judgement



Debt  Collection Attorney Near Me



CA

Question?

Four Good Reviews
Two Bad Reviews

No Reviews Six 5 Star Reviews

Service

B
Three Services Are Virtually Identical

ServiceService

Which One Would You Choose To Contact?



“Reputation Marketing” Is The Most Effective Way To Market…

You Make
Money 

Marketing

You Don’t 
Make Money
Managing…

Smart 
Businesses
Start With 
Reputation

Reputation 
Management
Is Obsolete…

What’s Your Experience With Reputation Management?



To Give 5 Star 
Companies The 

Advantage

The Game Of Online
Marketing Just 

Changed…



How Many Reviews Does A Consumer 
Look Up Before 

Making A Decision?

Do Consumers Trust Your Firm?

REVIEWS
10

How Many Reviews Does A Business 
Need Before A Consumer 

Can Trust Them?

REVIEWS
6-10

Without 6 Five Star Reviews… Your Firm Isn’t Trusted Online







Q: If you were searching for a business…
WHO WOULD YOUR CALL FIRST?

55%
27%

18%

The business that had excellent 5
star reviews and a great
reputation

The business that offered the
cheapest service

The business that came up first in
the search results

Most respondents would first call “The business that had excellent 5 star 
reviews and a great reputation” Because “BUYERS” Are Looking For 

the “Most Reputable” company to do business with.
Real strategic Inc. All Rights Reserved



Marketing Game Changer
Proof: Reviews Send You Hot, Prequalified Leads

Because Buyers Trust Reviews…



Referral Marketing      Review Marketing      

1. 1 To 1
2. Private
3. Finite
4. Not An Asset

1. 1 To 1000’s
2. Public
3. Perpetual
4. Company Asset

Reputation Marketing:

Which Is More Powerful?

“A Review Is A Public Referral”

What’s The Powerful Marketing?
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Reputation Marketing & Referrals

“After Being Referred A Business, What Do You Do Next?”Q:



Real Strategic Inc.  All Rights Reserved

Reputation Marketing & Referrals

“After Being Referred A Business, What Do You Do Next?”Q:



Reputation Marketing

“Reputation 
Marketing Has 

Proven To Increase 
Business By 19% By 

Increasing ½ Star 
Rating Online”



Definition Of Reputation Marketing:
Wikipedia: The “Reputation Marketing” field has evolved from the marriage of 

the fields of Reputation Management and Brand Marketing.

Reputation Management Brand Marketing

Reputation Marketing:
Building A Five Star Reputation, And Then 
Market
Your Reputation To Get More Customers.



Pull Your 
Reputation

Report
http://localdigitalreputation.com/attorneys-online-reputation



Let’s Show You
How To Get More 

Clients With 
“Reputation 
Marketing”

Q1: How Many 
Clients Do You 

Service Per Month?

Q2: What’s The
Average Yearly 

Revenue
Per Customer?



Our Reputation Marketing System 
- Over 2 Million Dollars Invested In The Platform
- Over 5 Years Of Development
- Over 1,000,000 Reviews
- Manage Over 15,000 Businesses Worldwide
- Monitor Over 70 Online Directories 
- 6 Major Countries
- Most Comprehensive Reputation Platform In The World

Manage
Reputation

Build
Reputation

Market
Reputation



Sales Staff Support Staff
Alert Alert

Manage
Reputation

Build
Reputation

Market
Reputation

Detailed Reptuation Reporting

Monthly Marketing Analysis

Client Feedback CRM

Monitor Top Directories 6 Countries

Send Instant Review Alerts



Feedback Review/Survey Pages

Custom Print Media Center

Custom Client Sign-In Page

Build Employee Training Center

Manage
Reputation

Build
Reputation

Market
Reputation

Proprietary Posting System

“Incredible Service, I highly recommend 
them.  They are always on time.”Review



Staff

Market On Your Website

Market To Social Media

Market To Photo Sharing

Market To Video Sharing
We Market Reviews
On Your Websites Market Reviews

On Your Social Media
Market Review Images On 

Your Social Media

We Market 45 – 60 Second
“Review Commercials”

Manage
Reputation

Build
Reputation

Market
Reputation

Market 5,000 Locally With Repads 

Capture 100% Of Your Website Visitors 
& Market Your 5 Star Reputation



Online Directories

Case Study: Feedback Requests Campaigns

Upload Contacts Into
Your Custom CRM

Automatically Added To 
A  Feedback Campaign

Customers Automatically 
Leave Feedback

Smart Route Positive 
Feedback Online To 

Build Your 
Reputation

1

2

3

Negative Feedback Page

4



Case Study: Feedback Requests Campaigns

Client Uploaded  Contacts:               20

Customers Opened Emails:               14

Customers Left Feedback Reviews:    7

Customers Left Online Reviews:         3

2 Yelp Reviews

1 Yelp Reviews

Start Getting 5 Star Reviews In Days

Results Will Vary Depending On Industry, Quality Of Services And 
Relationship To The Contacts.



Reputation Marketing Strategy
 Train And Follow Up With All Your Staff On Reputation
 Build Your Reputation & Position You As The Market Leader
Monitor & Alert You On New Reviews Everyday
 Build A Customized A Sign In Form To Get Reviews
Develop Professionally Designed Survey And Feedback Pages 
 Create Monthly Online Reputation & Feedback Analysis Reports
 Create Professional Review Images For Daily Syndication
 Produce & Syndicate “60 Second Review Commercials”
Daily Post Your Reviews To Website, Blog, FB, Google+, LinkedIn & Twitter
 Create A Custom Feedback CRM to Write And Setup Email Campaigns
 Create Promotions (if applicable) To Get Clients Coming Back EACH MONTH
 Capture 100% Of All Your Website Visitors & Market Your Reputation Them

If You Hired Someone, What Would It Cost You Per Month?



Put A Personalized 
Strategy Together

To Help You Build A 5 Star Reputation
And Market That Reputation To

Get More Customers…
And Fits Inside Your  Budget?



Thanks For 
Being A Part Of 

Our Beta 
Program

Please Give Us
Your Feedback

We Can’t Wait
To Share It

With Our Team
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